JloroBop my0auyHOM 0 epThl

r. Kpacnonap, 01 okta6ps 2024 .
TepMHHBI M oTIpe/IeIeHUs
B nensx nacrosiero Jloroopa CTOpOHBI UCIIONIB3YIOT YKa3aHHbBIE TEPMHUHBI B CJIEYIOIIEM 3HAYCHUH:

ABaHCOBBII IJIATEXK - ICHS)KHAS CyMMa BHOCHMAasl 3aKa34MKOM 3a IPaBo TpeOoBaTh OT VcromHUTe S
OKa3aHUs yCIyT Ha YCJIOBUAX U B MOPSIIKE HACTOSIILIETO JOIOBOPA.

AJZIMMHHCTPATOP - YIOJIHOMOYEHHOE Ju1o VcnomHuTens.

AOGOHEHT - 3aKa3uuK, KOTOPBIA OCYIIECTBHII MIOKYTIKY cepTH(HKaTa (A00HEMEHTa), U KOTOPHIi BIIpaBe
TpeboBaTh OoT MicnomHuTeNs 0OKa3aHus yCIyr.

AOoHeMeHT — cepTudukaT/mogapounbiii cepTuduKar BbliaBaeMblil Mcronnurenem Ha OyMaKHOM
HOCHUTEIIE, TNOO0 HAMIPABISIEMbIi B SJIGKTPOHHOM BHUJIE.

Axuent [lorosopa (be3ycioBHblii akuent) — B cooTBeTcTBUM CO CT. 438 'K PD nonnoe u
0e30roBopouHOE NpuHsATHE J0roBOpa, OCYIIECTBISIEMOE ITyTEM MPOBEICHUS 3aKa3YHMKOM OILJIaThI
MPEAJIOKEHHBIX YCIIYT B MOPSAJKE, ONPENEIECHHOM B HAacTosIIeM J{oroBope, a Takxe BBIIIOJIHEHUE
TMOOBIX MHBIX (DAKTUYECKHUX IEHCTBHIA IO 3aIMCH Ha YCIIYTH, IpeocTaBisieMble VcnomHuTeneM.
3aka34yMK — U0, KOTOpPOe IpHoOpeno ceprudukar/aboHEMEHT, JTHOO MOTYYHBIIETO YCIYyTH B
penakc-ueHTpe.

HUcnonnurens — UHauBuayansHblii npeanpunumMarens Komapos Crenan CepreeBud, A€HCTBYIOLIETO
Ha ocHoBannu OI'PHUIT 324237500305182 ot 15.07.2024 ;

OnuiaTa — ruarex 3a BeIOpaHHbIi ToBap unu Ycenyry B 0e3Hann4Hol popme OaHKOBCKON KapTol Ha
Caiite Untepuer-marazuna MUP, Visa, MasterCard, 6aHKOBCKHM MEPEBOJIOM T10 CUETY, a TaKXKe
yepes3 AJEKTPOHHBIN KomeneK. Takke TPy HaJuduy TEXHUYECKON BO3MOKHOCTH OIuIaTa
MPOU3BOAUTCA B Kacce Mcrionnurerns.

O0padoTKa nepcoHAJbHBIX JAHHBIX — JICHCTBUS (ONEpalun), MIPOU3BOAUMBIE B PyUYHOM HUITU
aBTOMAaTHYECKOM PEXHUME C MePCOHATILHBIMU IaHHBIMH, BKJItOYasi cOOp, CUCTEMaTH3aIIHIO,
HaKOIUIEHHE, XpaHEeHHe, yTOUHEeHHEe (0OHOBIIEHNE, U3MEHEHHE ), UCTI0Ib30BaHUE, pacpoCTpaHEHHE (B
TOM YHCJIE Niepeaaya), 00e3TMuuBaHue, OJOKMPOBAHUE U YHUUTOXKEHUE NTEPCOHATBHBIX TaHHBIX.
IMocerurens Caiita - nmuio, npunieamee Ha cait https://krd-kolkhoznaya.grand-float.ru/ 6e3 uenu
MPUOOpPETEHUS YCIIyT.

Ioub30BaTeb - puznyeckoe aUI0, HoceTuTenb CaiiTa, IPUHUMAIOIIUI YCIOBHS HACTOSIIETO
JI0TOBOpA M e TpruoOpecTH yCIyTu.

IMepconanbubie ganubie (I1I1) — undopmarus, otHocsmasics k [Tokynaremnto, B TOM 4ucie

yKazaHHas UM Tipu opopMIIeHHH 3aKasa.

CeaHc - COBOKYITHOCTb UCIIOJIHEHUS, BBITIOJIHEHUS YCIYT B ONpeAENEHHBIA TPOMEKYTOK BpeMeHH 0e3
repepoIBa.

Ycayra — pe3ynbTaT HENOCPEACTBEHHOTO JelicTBrEe VICTIOIHUTENS HA YAOBJIETBOPEHUE 3apaHee
OTOBOPEHHBIX MOTpeOHOCTEN 3aKa3dnKa.

Maccak — penakcaoOHHBI KOMIUIEKC ¢ MPUMEHEHHEM pacciabisronux TexHuk. He Hocut
Te4eOHBINA — METUITUHCKUN XapaKTep U HE TOJUICKUT JINIIEH3UPOBAHHUIO.



AKIHOHHBbIE MEPONPUSITUS — IPOBOUMBIE PENIaKC-IIEHTPOM MEpPONPHUATHS, HAalpaBJIeHHbIEC HA
npenocTaBiieHne nHpopMauu o6 yciayrax, CTOMMOCTH W/WJIM HAIlPaBJICHHbIE HAa IPOJBUKEHHUE YCITYT.

1. OBUIME ITOJIOXEHUA.

1.1. B cootBerctBuH ¢ 1. 2 cT. 437 I'parkganckoro koaekca Poccuiickoit @enepanyy JaHHBINA
JOKYMEHT a/IpeCOBaH J000MYy (GU3UYECKOMY JIMILY ([lajiee MO TeKCTy — «3aKa3uuK»), SBIETCS
ounmanbHEIM U MyOIMYHBIM TpeaiokeHrneM MHanBuayansHoro npennpuaumarens Komaposa
Crenana CepreeBuua B mie Komaposa Crenana CepreeBuya, A€HCTBYIONIETO HA OCHOBAaHUU
OI'PHMUII 324237500305182 ot 15.07.2024 (nanee no texcty — «l/cnoaHurensy), 3aKiI0UUTh
JOTOBOP (Iayiee mo TeKCTy — «JloroBop») Ha yKa3aHHBIX HU)KE YCIIOBUSIX.

1.2. B cootBerctBuH ¢ 1. 3 cT. 438 I'pasknanckoro kojekca Poccuiickoit @enepaiu MOIHbIM U
0€30rOBOPOYHBIM AKIIETITOM HACTOSIIEH MyOIMdHO# 0(epThl ABISETCS OCYIIECTBICHUE 3aKa3UYMKOM
IIPOBEJICHUE OIUIAThHI MPEAJIOKEHHBIX YCIYT B OPSAJKE, ONPEIEICHHOM B HacTosuieM Jorosope, a
TaK)Ke BBIMOJIHEHHE JTIOOBIX UHBIX (DAKTUUECKUX JCUCTBUM MO 3alMCH HA YCIYTH, IPEAOCTaBISIEMbIE
Hcnonaurenem.

1.3. Ilepeuens ycayr, Aata U BpeMs UX BBITIOJIHEHUS BRIOUPAIOTCS 3aKa34MKOM ITyTEM COTJIACOBAHMS -
COBepIIIeHHs TeJIe)OHHOT0 3BOHKA B ajapec Mcnomanurens mo Homepy +7 (939) 224-60-74 wnu mytem
HaIMCaHMs COOOIIEeHUs B conralibHble ceTH ucnosuutens ¢ 10:00 no 22:00 mo mectTHOMY BpeMeHu 0e3
BBIXO/IHBIX.

1.4. ITpu ocymiecTBICHUH 3aMMCH 3aKa34HMK 00s3aH COOOIUTH AIMHHUACTPATOPY HOMED CepTH(HKATa,
(dbamMuIHo, MHULIMAMBI JIULA, KOTOpOe Ipuodpeno cepTudukar, 1aty NpuoOpEeTeHHs ¢ yKa3aHueM
coJiepKaHus yCIIyT cepTudukara.

1.4.1. OcymectBinenue 3aka3unkoM 3anucu B penakc-1ieHTp Grand Float o3HavaeT peanuzanus npasa
TpeOoBaHus oT VicnomHUTENs OKa3aHus yCIyT.

1.5. TekcT noroBopa B MUCbMEHHOM (pOpMe HaXOAUTCS B LIeHTpe VICTIOMHUTENS 110 MECTY OKa3aHHs

YCIYT.
2. TIPEJIMET JIOTOBOPA.

2.1. McnonuuTens oKka3bIBaeT penakcalnoHHO-TIpoduaakTuueckue yciyru, SPA, SPA-nporpamMmMbl
KOMIUIEKCHI M0 YXOY 3a TEJNIOM, (PJIIOATHHT U T.II., KOTOPHIE HE HOCIT METUIIMHCKUI XapaKTep.
2.2. UcriomHUTENb OKa3bIBaCT 3aKa3uyMKy BHIOPAHHBIC UM YCIIYTH B COOTBETCTBUH C MPUOOPETCHHBIM
ceptudukaroM (A00HEMEHTOM) U ACHCTBYIONIUM MPANC-IIUCTOM.
2.3. MecTo UCTIOJTHEHUS YCITYT:

350042 r. Kpacuonap, yn. Konxo3nas, 1. 5.
2.4. Tpaiic-mucT Ha OKa3bIBacMbIe yCiyru pasmerier Ha Caiite https://krd-kolkhoznaya.grand-
float.ru/, B mucemennoit hpopme Haxoautces B oduce Mcnomuaurens.
2.5. Oka3aHue yCIIyT M BBITOJHEHHE PAOOT OCYIIECTBIISETCS B COOTBETCTBUU C ACHCTBYIONTUM
3akoHoJarenbeTBOM Pocceuniickoit denepanum.
2.6. JlnarHOCTUKOMU U JIeueHHeM JIto0bIX 3a0oeBannii penakc-ieHTp Grand Float ve 3anmmaeTcs.

3. [IPABA N OBA3AHHOCTU UCITOJIHUTEJIA.

3.1. UciosinuTe/ b 00513aH:

3.1.1. Oxazatp yciyru HaajaeKalero Ka4yecTna.

3.1.2. Oka3arp yciayru B IOJIHOM 00beMe, yKa3aHHOM B 1. 2.2. HacTtosiero Jlororopa.

3.1.3. ITo mepBomy TpeboBaHUIO 3aKa3yMKa MPEIOCTABUTH MOJIHYIO HH(OpMAIHIO 00 aBaHCOBBIX
IUIaTeXax paHee COBEPIICHHBIX, BBIITOJHEHHBIX CEaHCaX, CPOKAX JEHCTBHUS aOOHEMEHTOB U
MOJIAPOYHBIX cepTU(UKaTaX, COCTaBE MpeIaraéMbIX IPOrpaMM, aKIHIX U CKUKAX U HHYIO



nH(pOpPMaILIHIO, HE TPEJOCTABISAIONIYI0 KOMMEPUECKYI0 TallHy KOMITaHUU.

3.1.4. CBoeBpeMEeHHO MHPOPMUPOBATH 3aKa3uMKa 00 M3MEHEHUSX aKTYaIbHBIX 3aIMCEH HA CEaHCHI,
MIPEIOCTABIIATh HHYIO HHPOPMAIIHIO, BIUSIONIYIO HAa KAYeCTBO U COCTaB OKAa3bIBAEMBIX YCIIYT,
OTJIMYHON OT OTOBOPEHHOH paHee, Win BeIOpaHHOU McrionHuTeneM caMoCTOSTENbHO.

3.1.5. CoxpansTh KOH(pHICHIMATBHOCTS HH(DOpMaIMK 3aKa3unKa, 3a UCKIIFOUCHUEM CITy4Jaes,
IIPEAYCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickon denepanuu.

3.2. UcnoaHuTe b BIPaBe:

3.2.1. IlpenocTaBisaTh OTACIBHBIC YCIYTH 0€3 B3UMAHUS JOTIOTHATEILHON TUIATHI (TECTOBBIE U
cBOOO/IHO MPEOCTABISIEMBIE YCIYTH U T.11.). Takue ycIyry MpeloCTaBIsIOTCS «KaK eCTh», 0€3 KaKHhX-
100 rapanTHii co cTopoHs! McnonuuTens. McromHUTENb BIIpaBe OTKA3bIBATh B MPEAOCTABICHUH STHX
yciyr 3akazuuky 06e3 0ObSICHEHUS TPUUKH.

3.2.2. IlpenocraBisTh CKUAKU Ha OKa3bIBAEMBIE YCIIYTH OT LIEH JEMCTBYIOLIETO Ipaiic-I1cTa KaK BCEM
3akazyuKaM, TaK ¥ OTAENIbHBIM IrpynnaM 3aka3uuKoOB, U/UIIH MIPEIOCTABIATh HHINBUAYATbHbBIC
(mepcoHaIbHBIE) NPEI0KEHHUS.

3.2.3. Pa3pabatbiBaTh U BHEAPSTH MPOTrPaMMy HMOOIIPEHUS (JIOSITBHOCTH) TOCTOSIHHBIX 3aKa34HUKOB.
3.2.4. OTka3ath B IPEIOCTABIEHUH YCIYT 3aKa3uuKy, 0€3 BO3BpaTa paHee OIMIaYeHHbIX CyMM
aBAHCOBOTI'O IUIATEXka, B CIIy4ae ecliu:

* HapYIIAIOTCS 3TUYECKUE HOPMBIL;

* 3aKa3uuK HapylIaeT yCJIOBUS OKa3aHUs yCIyT, MPEAYCMOTPEHHBIX pa3/ieloM 4 HaCTOSIEro
HoroBopa;

* 3aKa3unK HaXOJUTCS B COCTOSIHUU AJKOTOJIbHOTO W/WIIM HAPKOTUYECKOTO OMbSHEHUS W/ WU B
IICUXOHEBPOJIOTUYECKOM PACCTPONCTBE;

* 3aKa3uuKaM, y KOTOPBIX UCTEK CPOK JEHCTBHS MOAAPOYHOTO cepTuduKara u/uim aboHeMeHTa Ha
YCIIyTH;

* 3aKa3unMKaM, HaXOASIINUMCS B UMYILIECTBEHHOM MJIM MHTEJUIEKTyaIbHOM criope ¢ McnomHuTeneMm;

* TUI[aM, UMEIOIUM (PMHAHCOBYIO 33I0JKEHHOCTh Niepe]] VicnonHuTenem 3a Npolibie NEPUOIbL;

* 3aKa34yMKaM, Oro3AaBIINM Oojee yeM Ha 20 MUHYT OT Ha3HAYEHHOTO BPEMEHHU CeaHca.

3.2.5. OTka3arh B MPEOCTABICHUH YCIyT 3aKa34uHKy, C COXPAaHCHHEM aBaHCOBOTO IUIATEXa, B CIy4ae
€CIIM UMEIOT MeCTO (hopc-Ma>kOpHBIE 0OCTOSTENBCTBA, BKIIIOYAsi: JEUCTBUS OPraHOB TOCYAapCTBEHHOM
BJIACTH, MOKap, HABOJAHEHUE, 3eMJIETPSCEHUE, IPYTHe CTUXUIHbIE NeHCTBUS, OTCYTCTBHE
JIEKTPOIHEPTUU M/UITK cOOU PabOThl KOMIBIOTEPHOM CeTH, 3a0aCTOBKH, TPa’KIAHCKHUE BOJTHEHHUS,
OecropsiiKy, JH00bIe UHBbIE O0CTOATENLCTBA, HE OTPAHUUNBASACH [IEPEUNCIEHHBIM, KOTOPhIE MOTYT
IIOBJIMATH Ha BhINOJIHEHKUE McnomHuTeneM ycnoBuil Hacrosmero JloroBopa U HEMOAKOHTPOJIbHBIE
Hcnonaurento.

3.2.6. OTKa3aTh B IPEIOCTABIECHUH YCIYT 3aKa34yMKy, B CIIy4ae €CJIM UMEIOTCA SIBHbBIE IIPU3HAKU
HEJIOMOTaHus, TeMIIepaTypa, HHbIE MPU3HAKU, CBUJIETEILCTBYIOMME 00 ocTpoit (aze OP3, OPBU.
3.2.7. IlpuBnekats TPETHUX JIUL AJIS PEATU3aLUU YCIyT 3aKa3uuKy.

3.2.8. BHocuts B SPA-nporpaMMbl KOPPEKTHUBBI, HE YXYAIIAKOIINE KAYECTBO OKa3aHMS YCIyT WU
cokpartnaronme Bpems ceanca. [Ipu stom Mcnonuurens 00s3aH yBeAOMUTH 3aKa3zuuKa O BHECEHHBIX
KOPpPEKTHUBAX.

3.2.9. CokpatuTh Bpems ceaHca, 100 mpepBaTh CeaHc Ha JII0OOM 3Tare B cilydyae HapyleHHs
WcnonuuTeneM ycnoBuil 10oroBopa ykazaHHBIX B IMyHKTE 4.2. 0e3 BO3BpaTa CTOUMOCTH YCIYT.

3.2.10. He pacceiiaTh yBeIOMJICHHS WM OTIOBEIIEHHS O BPEMEHM CEaHca, OCTATKE JCHEKHBIX CPEACTB
aBaHCOBOTI'O IUIATEXa, CPOKAX pean3aluy MOJapOYHbIX CEPTU(PUKATOB U/UIIM aDOHEMEHTOB U MHYIO
uH(popMaInio, KOTopas Oblila OrOBOpeHa paHee WM BbIOpaHa 3aKa3dMKOM CaMOCTOSITEIIBHO.

3.2.11. TpeboBaTh BO3MEIMIECHUS MPUIUHEHHOTO yiepOa 3aka3zurkoM VICIIOTHATEIO B TIpeeiax
CYMMBI (haKTHUECKUX 3aTpar.

3.3. Ucnomuaurens pazmemniaet Ha Calite (WM TOBOAMT 10 CBEACHUS 3aKa3unKa HHBIM 00pa3oMm)
MH(OPMAIMOHHbBIE U METOANYECKHE MaTepPHaJIbl, OMMCHIBAIOIINE BO3MOXXHOCTH U TIOPSII0K
noJib30BaHud yciyroil. [Ipu aTom, eciau uHOe sIBHO He oroBopeHo VcnonHuTeneM, Takue MaTepualibl
(32 MCKITIOYEHHUEM TIpaiic-I1cTa) HOCAT BCIIOMOTaTeIbHbIN XapakTep, U VICIOIHUTENb HE TapaHTHPYET
UX aKTyaJbHOCTb U MOJHOTY.



3.4. HaiineHnnsie 3a0bIThIC BEIIM COXPAHSIOTCA B TeueHue 10 (mecsati) nHei, mocie yero
YTHIM3UPYIOTCS.

3.5. UcnonHuTEIh MOXKET OCYLIECTBIIATH (DOTO-BUICOCHEMKY 30HBI PELICTILINU B LENSIX O€30MacCHOCTH,
OCYIIECTBIISTH 3aMUCh Tele()OHHBIX pa3roBopoB. [lanHast nH(GOpMAIHSI HOCUT CTPOTO
KOH(MUICHIMATBHBIN XapaKkTep U He MOAJICKUT Nepejaun TPETbUM JIUIaM, 32 UCKIIIOYCHHEM CITy4aes,
IIPEAYCMOTPEHHBIX 3aKOHOAaTeNbCTBOM Pocculickon @enepanuu. [1o cormacoBanuio cTopoH
HcnonuuTenb MOXET, C MUCBMEHHOTO COoIvIacus 3aKa34yrKa, OCYIECTBISTh (POTO-BUIEOCHEMKY B
PEKIIAMHBIX [EJSAX U MTyOJTUIHOTO pa3MEIIeHUSI.

3.6. Yciyru oka3bIBalOTCs 3aKazuukam, TOCTUIIIHUM Bo3pacta 18 net. [loceturenu B Bo3pacre MeHee
18 et moryT nmocemiate penakc-ueHTp Grand Float TOIbKO B CONPOBOKACHUN COBEPIICHHOJIETHETO
(mocturmiero Bo3pacta 18 yier), KoTopblii OepeT Ha ceOsl OTBETCTBEHHOCTH 3a COOJIIOICHUE BCEX
M3JI0’KEHHBIX TIPaBHII U Oe30macHoe mpeObIBaHNEe HECOBEPIICHHOJIETHETO, KOTOPOTO OH
COIPOBOXKIAET.

3.7. 3a coXpaHHOCTH IIEHHBIX BEIICH, JICHET, FOBSIIMPHBIX YKPAIICHHIA U JOKYMEHTOB, OCTaBIICHHBIX B
rapepo6e Wiu UHIUBUIYaIbHBIX MIKauuKax (MpU UX HATUYUU) B pa3aeBaike AIMUHUCTPALIUS
penakc-1eHTpa OTBETCTBEHHOCTH HE HECET, 32 UCKIIIOUYEHUEM CITy4YaeB, KOTa TaKue IEHHbIE BEIH,
JICHBbT U, IOBETTUPHBIE YKPAIICHUS U JOKYMEHTHI ObUIH MepeIaHbl AIMUHUCTPALIUU pellaKkC-LIEHTPa Ha
XpaHEHHE MO aKTy MpueMa-Tiepe1auu.

3.8. AIMuHUCTpalus pelakc-IeHTpa BIIPaBe 3alPOCUTh TOKYMEHT YAOCTOBEPSAIOIININ JIUYHOCTD C
LIETIBIO TTOTBEPKICHMS Bo3pacTa 3aka3zuuka. [Ipu oTCyTCTBUM IOKYMEHTa yI0CTOBEPSIOIIUN
JUYHOCTH AIMUHUCTPATOP peNlaKkc-IEHTpa MOATBEPKIAET BO3PACT CO CIOB 3aKa3uuKa, HCXOMs U3
JecTBus npuHIuna 100pocoBecTHOCTH cTOpOoH cTaThs 10 I'K P®, npu 3Tom Hactymuienue
HEraTUBHBIX MOCJIEJCTBUI BBUAY HECOOIIOICHUS JAHHOTO MyHKTa (HEAOCTOBEpHask MHpOpMAIus)
BO3JIaraeTcs B IOJHOW Mepe Ha 3aKa3uyMKa.

4. TIPABA 1 OBA3AHHOCTU 3AKA3UHKA.

4.1. 3aka3zumnk 00s13aH:

4.1.1. OnnatuTe yciryru B COOTBETCTBHHM € YCIOBUSAMU HacTosALIero /Jforosopa u 1eHCTBYOIIUM
npaiic-muctom B pazmepe 100% mnpu ocyIiecTBICHUH 3aliCH Ha YCIYTY WM MPU MOKYIIKE
cepTudUKaTa.

4.1.2. OTBETCTBEHHO OTHOCUTBHCS K CBOEMY 37I0POBBIO JI0 CE€aHCa, BOBPEMS U TIOCIIe OKa3aHUs yCIIYT.
IIpenocraButh VicnoaHUTENIO BCIO HEOOXOAUMYIO HH(OPMAIIMIO O COCTOSIHUM CBOETO 37I0POBbS
(IpOTHBOIIOKA3aHUSIM ), UMEIOILYIO0 OTHOLIEHHE K MPEIOCTaBISIEMbIM 1O HacToAeMy JloroBopy
ycayram. CBoeBpeMeHHO HH(POPMUPOBATH 00 yXyIIIEHUH COCTOSHUS MM BO3HUKIIEM AUCKOM(pOpTe
BO BpeMs [TPOXOKICHMSI CEaHca.

4.1.3. Ocy1ecTBUTh NPEABAPUTEIbHYIO 3alIMCh HA CEAHC.

4.1.4. CBoeBpeMeHHO, 3a 10-15 MUHYT, MPUXOIUTH HA CEaHC.

4.1.5. BeinoaHsATh TpeOOBaHUS MacTepa UM aIMHUHHUCTPATOpa 110 BHYTPEHHEMY MOPSIKY:

* HaJIeBaTh OJJTHOPA30BYIO O0YBb;

* HCIOJIB30BATh OJJHOPA30BbIE CPECTBA TMTUEHBI (LIAIIOYKH, TPYChI-OMKUHH, OTHOPA30BBIE CaT(PETKH
Y CTAaKaHYUKH U T.I1.);

* IPUHUMATh Ty JI0 U TOCJIe MocemeH s (proaTuHra;

* pa3MeniaTh CBOM BEIIM B OTBEACHHYIO 30HY;

* CHUMATh LIENIOYKH, KOJIBLIA, YacChl U Jp. IPEIAMETHI.

4.1.6. BbIoaHATH BCE 3Tanbl BHIOPAaHHOW MTPOrpaMMBbI, BKJIIOUask OT/IBIX MOCTIE CEaHCa, MEXKTY
MpoLelypHble IPUHATHS AyIIa, HEOOXOIUMOCTh pa3ieBaHus Ha CEaHC U IPYTHe MEpOTIPHUSTHS,
IIPEyCMOTPEHHBIE TEXHOJOTUYECKUM IPOLIECCOM.

4.1.7. bepexHO OTHOCUTBCS K UMYILIECTBY 3aKa3uMKa, HE JOIyCKas €ro mopuy.

4.1.8. Cobmro1aTh TEXHUKY TPOU3BOACTBEHHOM U IMOXKAPHOU 0€301TaCHOCTH.

4.2. 3aka3umky 3anpemaercs:



4.2.1. Hapymats 00IIeCTBEHHBIN TTOPSIOK — TPOMKO pa3roBapuBaTh, MeTh, TAHIIEBATh, OETaTh,
NPBITaTh, BKIIIOYATh CBOIO MY3BIKY, BCTYNATh B 1€0AThI C APYTUMH 3aKa3unKaMu | T.I1.

4.2.2. Kyputb, ynotpeOisaTh HAPKOTHUYECKUE U JIEKAPCTBEHHBIE CPEICTBA, PACHIBATh AJIKOTOJIbHbIE
HaIUTKU Ha Tepputopun McnoaHuTens.

4.2.3. YotpeOyaTh CBOIO €1y U HanmuTKu 0e3 cormacust Mcnomuurerns.

4.2.4. BmemmBatbcs B paboTy anmaparypbl 1 IpuOOpoB (peryaIupoBaTh IPOMKOCTb, IEPEKITI0YaTh
kaHansl TB, perynupoBats Temnepatypy ¢uioar-kamepsl U T.11.).

4.2.5. OTkpbIBaTh MWKA(DBL, SMIUKH, TPOXOIUTH B 3aKPHITHIE ISl TOCEIIEHHUS TOMEICHHUS.

4.2.6. 3aHUMAaTbhCA KOMMEPYECKOU IeSITEIbHOCTBIO, PACIPOCTPAHATh PEKJIAMHBIE MaTEPUAIbI,
3aHUMAaThCA aruTalen, CBoel MpoecCHOHATbHON AEATEIIbHOCTHIO U T.11.

4.2.7. OcymecTBasATh (HOTO-BUACOCHEMKY 0€3 MUChbMEHHOTO coracus VcromHuTeNs.

4.2.8. IIpoHocUTh Ha TEPPUTOPHIO VICTIONHUTENS B3pBIBYATHIC U I10KaPOOIIACHBIE,
JIETKOBOCIUIAMEHSIOIINECS BEIIECTBA, aIKOr0Jb, TaOayHble U3JENINS, HAPKOTUYECKUE U SIOBUTHIC
BEIIECTBA, OOCTIPUIIACH U OPY)KHE, BKIIIOUYAs MX YaCTH, a TAKXKe IPOMO3IKKE Bemu. B ciydae
BO3HUKHOBEHHUS MOI03peHM, VICIIOMHUTENh NMEET MPaBoO Ha OCMOTP Belllel B IPUCYTCTBUH
3aka3zuyuka, IpaBo OrPAHUYUTH JIOCTYII, IPABO BBI3bIBATH COTPYIHUKOB MOJUIUH.

4.2.9. CoBepiiaTh UHBIE ACHCTBUS, KOTOPHIE MOTYT MPUYUHUTH yiiepd uMymiecTBy Mcnonnurens, a
TaKXe KU3HU U 3[I0OPOBBIO JII0/IeH, HOPMAIBHBIM yCIOBHAM NPEOBIBAaHMS HA TEPPUTOPHH
Hcnonuurens.

4.3. 3aka3unk UMeeT MPaBo:

4.3.1. TpeboBatb oT McnonHuTens npeaocTaBiIeHHs] KAYeCTBEHHBIX YCIYT B COOTBETCTBHHU C
yCIOBUSIMU HacTosuero Jlorosopa.

4.3.2. IlonyuaTh HEOOXOAUMYIO U JOCTOBEPHYIO HHPOPMAIUIO 00 OKA3bIBAEMbIX YCIIyTax.

4.3.3. OTMEHHTD 3aIUTAaHUPOBAHHBIN BU3HT, yBeAOMUB McromHuTens 3a 1 (oxHu) cyTkH, 6€3 moTepu
aBaHCOBOTO TUIaTexa. JlanHoe mpaBo peanusyetcs He 6onee 1 (ogHOTrO) pasa.

4.3.4. OcTaHOBUTH ITPOBOAMMBIN CEaHC B Cilydae yXyAllIeHUs: cocTOsiHUS. B nanHOM ciyuae, yciyra
CUMTAETCs OKA3aHHOM B MOJHOM O0beMe.

4.3.5. Ilo cornacoBanuto ¢ McromHuTENEM 3aMEHNUTD PaHEE OIIAYEHHBIE YCIYTH Ha UHBIE,
aHAJIOTHYHBIE TI0 CTOMMOCTH. JIaHHOE MPaBO peau3yeTcs TOIbKO OJJHOKPATHO, He Mo3ke 1 (0AHUX)
CYTOK JI0 Hayajia ceaHca.

4.3.6. 3anpamuBaTh y McrnonHutens MHGOpMAIMIO O CpOKaX OKOHYAHUS JIeHCTBUS MOJAPOUYHBIX
cepTu(UKaToOB U/MIM a0OHEMEHTOB, OCTAaTKE aBAaHCOBBIX CYMM M HHYIO0 HH(POPMAIUIO, CBA3aHHYIO C
OKa3bIBAEMBIMH YCIIyTaMHU.

4.3.7. Hanpapnate MicoTHUTENIO CBOM MHEHHUSI, TPEJIOAKEHHUS U PEKOMEHIallUHU 10 KaKIOMY BUIY

YCIIYT.
5. EHA JIOT'OBOPA U ITOPAJJOK PACYHETOB.

5.1. CTOMMOCTb 1 ONMCAHUE YCIYT YKa3aHbl B ITpaiic-IUCTE.

5.1.2. IIpaBuna oka3zaHus ycayr u3iioxeHsl B [Ipunoxennn Ne 1.

5.1.3. IIpaBuna ucnomnb3oBaHus cepTudukara (aboHeMeHTa) u3noxeHsl B [Ipunoxennu Ne 2.

5.2. Omtara 3aka34MKoOM OKa3aHHBIX VIcnoHUTENEM yCIIyT OCYIIECTBIIAETCS IyTEM BHECEHUS
HAJIMYHBIX JEHEXHBIX CPEACTB B Kaccy McnonuuTens, myTem onepauuii ¢ 0aHKOBCKON KapTOW MK Ha
pacyYeTHBIN CYET MO JEHCTBYIOIIUM PEKBU3UTAM.

5.3. PacuéTsl M1y CTOpOHaAMU MPOU3BOIATCS B pyOisix. CTouMocTsb yciyr McnomHuTtess He
obmaraercst HIIC. [IpumensieTcs ynpolieHHas cucTeMa HaJoroo0I0KeHHUS.

5.4. B cootBercTBHH O cT. 429.4. I'paxknanckoro koaekca Poccniickoit @enepanyivi OTHOLIEHUS
MexXy 3aKa3unkoM (aboHeHTOM) u McnonHuTenem 1o nperocTaBieHnIO yCiIyr, BKIIOYEHHBIX B
MOJIAPOYHBINA CepTUPHKAT U/WIH ADOHEMEHT, SABIISIOTCS T0roBopoM ¢ McrnonHenuem mno TpeboBaHUIO
(aOOHEHTCKUM JOTOBOPOM). 3aKa3dyrukoM (aAOOHEHTOM) BHOCHTCS TUIATEXK 3a MPaBO TPeOOBATH OT
VcnonHuTens npeaocTaBieHus MPeayCMOTPEHHBIX Aa00HEMEHTOM (TI0AapOYHBIM CepPTU(UKATOM)
YCIYT B 3aTpe0OBaHHBIX 3aKa3uMKOM (a00OHEHTOM) KoJinuecTBe niau ooseMe. Ecim 3akazunkom



(aboHEHTOM), KOTOPOMY, COTIIACHO a00OHEMEHTY (TI0IapOYHOMY CepTU(DHKATY ), TOJIKHBI
MIPEOCTABIIATHCS YCIIYTH, HE 3aTpe0OoBal B yKa3aHHBIN CPOK (IeproJ IEHCTBHS CepTUPHUKATA CM.
[Tpunoxxenue Ne2) cOOTBETCTBYIOIIEE UCTIOTHEHHUE YCIYT 0T VICOMHUTENS, yCIyTH CUUTAIOTCA
MPEJOCTaBICHHBIMHU B HAJJISKAIEM KayecTBE U 0ObeMe (T.€. HE3aBUCUMO OT (PAaKTUYECKOTO
nocemeHus McnoaHurens u noiaydeHus yciyr). B ¢Ba3u ¢ 3TuM, 10 UCTeUEHUH YKa3aHHON B JI0TOBOpE
(cepTudukare u/wim aOOHEMEHTE) JaThl 005A3aTEILCTBA CTOPOH CUUTAIOTCS UCTIOTHEHHBIMU, &
JIOTOBOP - MPEKPATUBIIUM JIeHCTBHE HE3aBUCUMO OT 00beMa MOIYUEHHBIX YCIYT.

5.5. IIpoueHT 3a NoJab30BaHKE IEHEKHBIMU CPEICTBAMU B IIEPUOJ IEUCTBUSA JOTOBOPA, & TAKKE IIPU
JIOCPOYHOM PACTOP>KEHUU JOTOBOPA HA YCIOBHSIX MPEyCMOTPEHHBIX JEHCTBYIOIIUM
3akoHOAaTeabCTBOM P®d He BBIMIAUMBAIOTCS.

5.6. dakT okazanus ycayr McronmHUTeNeM MoATBepKaaeTcs (PaKTHYECKUMH IEHCTBUAMH 110
OKa3aHUIO yCIIYT/yCIyrd B 00beMe MPeyCMOTPEHHBIM cepTU(HUKATOM, THO0 Ha YCIOBUAX
[IPElyCMOTPEHHBIX HACTOSIILIUM JOTOBOPOM.

6. OTBETCTBEHHOCTD CTOPOH.

6.1. McnoyiHUTEh HE HECET OTBETCTBEHHOCTH 32 Bpe/l, IPUYNHECHHBIN )KU3HU U 3JI0POBBIO 3aKa3unKa
B CJTy4ac HEHAJIeKAIIEeT0 UCIIOJTHEHUS 3aKa3YMKOM 00s3aTeNIbCTB 10 HacTosmeMy JloroBopy u
HapyuieHuit TpeboBanuii Mcrnonnurens.

6.2. 3aKa3yuK MOJHOCTHIO TPUHUMAET Ha CeOsI OTBETCTBEHHOCTh 3a COCTOSIHUE CBOETO 3/I0POBBS U
oO1miee caMouyBCTBUE. VICTIOMHUTENh HE HECET OTBETCTBEHHOCTD 33 BPEJl, CBA3AHHBIN C IIOOBIM
YXYJIIIEHUEM 3]I0POBbS 3aKa3unKa, U TPAaBMBbI, MIOJyUYEHHBIE B PE3YJIHTATE JIFOOBIX CAMOCTOSITENbHBIX
JEHCTBHI, 32 UCKITIOUEHUEM TEX CIyyaeB, KOTa Bpel IPUYUHEH HETOCPEICTBEHHO JEHCTBUSIMU
Wcnonaurens.

6.3. 3aKa3yuK COIIAIIAETCA C TEM, UTO TEKCT HAacTosALEro qoroopa, [punoxenne Ne 1, Ne 2 num
MPOYUTAHBI, CMBICTT HATMCAHHOTO MOHATEH. B ciyuae mocemienus peiakc-1eHTpa
HECOBEPIICHHOJIETHUMHU, COIIPOBOXKAAIOIINN 0053aH MPOUH(DOPMHUPOBATH 00 YCIOBUAX U MOPSIIKE
OKa3aHMsl yCIIyT.

6.4. VcrionHuTEIh HE HECET OTBETCTBEHHOCTH 3a YTEPSHHBIC WIIH OCTABJICHHBIE 0€3 MPUCMOTpPA BEIU
3aka3JuKa.

6.5. 3aKa3uuK HECeT MaTepuaIbHyI0 OTBETCTBEHHOCTD 3a MOpUy uMyIiecTBa Mcnonuurens.

6.6. cnonHuTe b 0cBoO0X1aeTCs OT GMHAHCOBOW M/WIIHM KaKOW-TMO0 HMHON OTBETCTBEHHOCTH 3a
BpEJI, MPUUMHEHHBIA UMYIIECTBY 3aKa3uuKa, U/UIM KaueCTBO OKa3aHHBIX YCIIYT B CIy4yae HapyIIeHUS
3aka3uMKoM ycloBUl pazaena 4 Hacrosmiero Jlorosopa.

6.7. UcnosiHUTENh HE HECET OTBETCTBEHHOCTH 32 HE TIOCTHXKEHUE 3aKa3UYMKOM KEJIAeMOr0o pe3yJibTara
110 UTOTY OKOHYAHUS MPEA0CTABICHUS YCIyT. DOTOMIUTFOCTPAIINH, OTTMCAHNE PEJIaKC-TIEHTPa, HHAS
nHpopmanus pasmenieHnbie Ha Caiite CmoTHUTENSI MOTYT OTIMYAThCS OT (DAKTUIECKOTO.

6.8. lcnosiHUTEN HE HECET OTBETCTBEHHOCTH 3a BpE, IPUYMHEHHBIN 3JOPOBBIO I UMYLIECTBY
3akazuuka MPOTUBOMPABHBIMH JIEHCTBUSMU TPETHUX JUI.

6.9. B ciiyuae HeHaiexkalero ucnojaHenus Jlorosopa o1HOM U3 CTOPOH, MOBJIEKILIETO
HeOIaronpusATHBIE TIOCTEICTBUS JUIS IPYTOi CTOPOHBI, OTBETCTBEHHOCTh HACTYIAET COTIIACHO
JIEWCTBYIOIIEMY 3aKOHOIaTeNbCTBY Poccuiickon denepanuu.

6.10. McnomHuTens BIipaBe TpeOOBAThH 3aM0IHEHNUE aHKET, COTNIachil Ha 00paboTKy MepCOHATBHBIX
JAHHBIX, TIPEIOCTABIICHNE U 3aIOJTHEHUE JOTIOTHUTEIbHOW HH(pOpMAIi HEOOXOIMMOM B paMKax
OKa3aHMs yCIIYT.

6.11. B ciiyyae yxXyameHusi CaMOYyBCTBHSI BO BpEMSI TTOTYUYEHUS YCIYTH, YCIyra CUUTAETCS
OKa3aHHOM, JIEHEKHasi KOMIIEHCALIUs 32 HEUCIIOJIb30BAaHHOE BpPEMsI HE BO3BpAIllaeTCsl.

7. ITIOPAJOK PA3ZPEIIEHM A CITOPOB.



7.1. Cnopsl U pa3HOTJacusi, KOTOpbIe MOTYT BOBHUKHYTh MPHU UCIIOJIHEHUHU HacTosiero Jlorosopa,
OyIyT IO BO3MOXHOCTH pa3periaTbcsi CTOPOHAMH ITyTEM IIEPETOBOPOB.

7.2. B cyyae HEBO3MOYKHOCTHU pa3pelleHus CIIOPOB ITyTeM [1EPErOBOPOB CTOPOHBI MEPEIaloT UX Ha
paccMOTpeHHe B CyAeOHOM HOPSIZIKE.

8. BAKJITOYUTEJILHBIE ITOJIOKEHM L.

8.1. JIroOble n3MeHEeHus U IOTOJIHEHUsI K HacToseMy J{oroBopy NeHCTBUTENbHBI JIMIIb IPU YCIOBUH,
YTO OHU COBEPUICHBI B MUCHbMEHHOM (hopMme. Bee mpuioxkeHus K HacTosmeMy JloroBopy COCTaBIsIOT
€ro HEOTHEMIIEMYIO YaCTb.

8.2. IIpu3HaHue HEIEHCTBUTEIBHBIM OJHOIO MIIM HECKOJIBKUX TOJIOKEHUH HacToswero JJorosopa He
BJIEUET 3a CO0O0N HeleHCTBUTEIBHOCTD Beero Jlorosopa.

9. CPOK JJEMCTBHS JOI'OBOPA.

9.1. JloroBop BCcTynaeT B CHJIy C MOMEHTA OIMyOIMKOBaHUs Ha caiite VcmomHuTeNs U 1eUCTBYET 110
MOMEHTa 0T3bIBa McronHuTteneM uiu 10 GakTUYeCKOro OKa3aHus yCIyTH, TOPSIOK U YCIOBUS
KOTOPBIX YKa3aHbl B HACTOSIIIEM JIOTOBOPE.

9.2. UcnionHute b OCTaBISIET 32 cOOO0M MpaBO BHECTH U3MEHEHHUS B yCIIOBUs JloroBOpa Uil 0TO3BATh
JloroBop B JIt000 MOMEHT 110 CBOEMY YCMOTPEHHIO C COOTBETCTBYIOMIEH myOuKkarueit Ha Caiite.

10. AIPECA 1 BAHKOBCKUWE PEKBU3UTHI UCITOJIHUTEJIA.

WunuBuayansHelil npeagnpunumarens Komapos Crenan CepreeBud

Pacuérnsrii cuér: 40802810929300019822

WNHH: 234905546060

OI'PHMUIT: 324237500305182

Bank: ®UJIMAJT "HIKETOPOJCKHI" AO "AJTb®A-BAHK"
BUK: 042202824

Kop. cuér: 30101810200000000824

350062, r. Kpacnonap, npocnekt uM. Koncrantuna O6pasiosa, a. 6, kopr./cT. 2



